
iSPEAKHOUSTON
Houston’s Language Access Solution

The City of Houston provides non-English speaking customers with free interpretation 
assistance in most languages when they are using city services.

Below is an “iSpeak” card that you can use 
to let government employees know what language you speak.

HOW TO USE THE ISPEAK CARD BELOW 
Print this page, cut out the card below along the dotted lines, 

fold it in half, and keep it in your purse or wallet.  

Show your iSpeak card to any employee when you visit a City of Houston facility 
and need assistance. This lets them know that you need help in your language.

You can also dial 311 (or 713.837.0311) for assistance or 911 in an emergency.  
When the operator answers the telephone, 

simply follow the instructions on the iSpeak card to ask for help.  

I speak Mandarin Chinese
Can you please help me?

✂
: www.ispeakhouston.org

Mandarin Chinese (Simplified) 2014

The person holding this card 
Does Not Speak English.  

Please provide them with 
interpretation assistance, 

or call 311 and ask for an interpreter.

911

311

911

311City of Houston

City of 
Houston

911

311

911

311

iSPEAKHOUSTON
Houston’s Language Access Solution

语言协助卡

iSPEAKHOUSTON 
Houston’s LanguageAccess Solution 

语言协助卡	  
	  

休士顿市政府提供免费翻译	  
服务协助不会说英语的客户使用市政府的各种服务	  

	  
以下是一张“我说话”的卡片，	  

让市政府的工作人员知道你会说的是哪一种语言	  
	  	  	  	  	  	  

如何使用“我说话”卡片：	  
	  

打印这一页纸，沿着虚线把卡片剪下来， 对折， 随身放在你的皮包或是钱夹里	  
	  

拿出这张“我说话”的卡片给市政府的工作人员看， 这会让他们知道你需要语言方面的协助	  
	  

你也可以打311（或713	  837	  0311）求助或打911急救	  
当电话接通的时候	  

照着这张卡片上的指示请求协助	  
	  	  	  	  	  	  

	  
	  
	  
如须更多信息请洽 ：www.	  ispeakhouston.org	  
	  

把下方的卡片剪下来。对折。随身携带。	  
	  	  
311	  是市政府的24小时急救专线	  
	  
请按照下列的方式求助	  
1.	  拨打311号（紧急时请打911）	  
2.	  等待电话接通	  
3.	  接通时， 你就说：“我说中文”	  
4.	  当对方说中文回应时， 你就可以告诉他你的需求了	  
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