TREND INDICATORS - LOCAL ECONOMY
Sales Tax - Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Classified Personne}

Houston Fire Department
FY2011 Classified Attrition
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TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Classified Personnel

Houston Police Department
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit
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TREND INDICATORS - RETIREMENTS
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TREND INDICATORS - MUNICIPAL COURTS
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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“The decline in collection in March-May 2010 results from delays In reimbursement from Medicars. The Medicare holdbacks of $2.421

fecelved 7/2/10 and acerued back to FY10,
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*EMS rates increase from $415 to $1,000 on Dec. 1, 2010. Collections are for service prior to Dec. 1st thus significant decrease in collection

ratio,
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TREND INDICATORS - MISCELLANEOUS
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TREND INDICATORS - MISCELLANEOUS

280,000
260,000
240,000
220,000
200,000
180,000
160,000
140,000
120,000

FY2009

FY2010

3-1-1 became fully operational in August 2001

Operator Assisted 3 - 1 - 1 Call Distribution
(Thousands of Calls)

FY2009

i . i
| —*—Muni Courts |

|| S-PWEOher |

e -

i

| ~#-PWE Utilities |

i

- Solid Waste |

H

4 largest users of operator assisted 3-1-1 calls,

o
o




